How to download and install
the Home player app



Lot
HOMmE PRODUCTS »  ENTERTAINMENT ~ SHOP  SUPPORT
Download the HOME player app from

PLDT HOME subscribers get front riiiibeiia

Existing PLDT Home DSL/Fibr/Ultera/Telpad/TVo Trio subscri
can watch via live streaming for P500

LIVE STREAM QUICK GUIDE

For Windows PC 8r Laptop
! ) Click here to download
Click on the button to register Check your email for confirmation. the HOME Player app

. This will include your
forlive stream. username and password along with For Telpad and TVolution

alink to the HOME Player app. Download the HOME Player app
via knAppsack

The Home Player app is not available on Mac

NOTE: PLEASE ENSURE THAT YOU ARE

RUNNING ON WINDOWS 7 AND THAT

YOUR INTERNET EXPLORER BROWSER
IS UPDATED TO V10 or Vi1




Lot
{H LM E PRODUCTS ~  ENTERTAINMENT ~ SHOP  SUPPORT & myHome Account

can watch via live streaming for P500

LIVE STREAM QUICK GUIDE
For Windows PC or Laptop

Click here to download

Open the newly downloaded file to our email for confirmation. the HOME Player app

his will include your

begin installation e and password along with For Telpad and TVolution
to the HOME Player app. Download the HOME Player app

via knAppsack

The Home Player appis not available on Mac.

IMPORTANT:

1. Immediately download the HOME Player app and check if it's working. PLDT Home Sales Chat (M-F, 8am-5pm) A~

# Show all downloads.. %

o |
10:02 AM

1 4/23/2015

NOTE: to find download go to
C:\Users\*username*\Downloads




Click run when this prompt appears

-

Open File - Security Warning on your deSktOp

The publisher could not be verified. Are you sure you want to '
run this software?

Name: ..wnloads'\PLDTHOME_Player_IE_Plugin_3.9.10.msj
Fublisher: Unknown Publisher
Type: Windows Installer Package

From: ChUsersit-vwwdeleon\Downloads\PLD

or Windows PC or Laptop
Click here to download

Click on the buttontor the HOME Player app
for live stream. W | Always ask before opening this file

For Telpad and TVolution

i o o ) L vnload the HOME Player app
Igl Thls_flle does not have a valid digital signature thE!t verifies its via knAppsack

) publisher. You should only run software from publishers you trust.

= How can | decide what software to un?

pu— .

The Home Player app is not available on Mac.

IMPORTANT:

1. Immediately download the HOME Player app and check if it's working. PLDT Home Sales Chat (M-F, 8am-5pm) ~

ﬁ?}' PLDTHOME_Player L..msi # Showall downloads... %

10:02 AM
4/23/2015




{pPLDT

H COmeEeE PRODUCTS *  ENTERTAINMENT  SHOP  SUPPORT 4L myHome Account

4] PLDT HOME Player [E Plugin Setup -s

Click next to proceed with installation

Welcome to the PLDT HOME Pla
IE Plugin 3.9.10 Setup Wizard

e— The Setup Wizard will install PLDT HOME Player IE Plugin on

your computer. Click Mext to continue or Cancel to exit the
Setup Wizard,
ndows PC or Laptop

ck here to download
Click on the butto e HOME Player app
for live str \
Telpad and TVolution
.ad the HOME Player app
via knAppsack

Player app is not available on Mac.

IMPORTANT:

1. Immediately download the HOME Player app and check if it's working. PLDT Home Sales Chat (M-F, 8am-5pm) A

§ Showall downloads.. X

MR- s®E TS RELEY-

8 PLDTHOME Player L..msi




{3PLDT

H COOm E PRODUCTS »__ ENTERTAINMENT _ SHQOP  SUPPORT

) PLDT HOME Player IE Plugin Setup

Installing PLDT HOME Player IE Plugin

Wait for your
download to finish

Please wait while the Setup Wizard installs PLOT HOME Player IE Plugin.

Windows PC or Laptop
. 1 ck here to download
Click on the button to regi e HOME Player app

for live stream.

Telpad and TVolution
ad the HOME Player app
via knAppsack

The Home Player app is not available on Mac.

IMPORTANT:

1. Immediately download the HOME Player app and check if it's working. PLDT Home Sales Chat (M-F, 8am-5pm) A

8 PLDTHOME Player L.msi ~ § Show all downloads.. %

A 1002AM |
UGS S 4/23/2015




Once completed, double- click on the
Home Player icon on your desktop

INTERNET EXPLORER will be opened
automatically




Favorites Tools Help

[ PLDT HOME Player Login

PLDT
rf—l[ a)mE)

P LY ER

B Auto-login

Reset Password?

Resend Email Verification?




File Edit View Favorites

Favorites

. PLDT HOME Player Login

Tools

Help

sv £

lIIZtI M{E]

Device Registration

Welcome! You are trying to access the
service using a new device. You must
first add this device to your
subscription. Please enter a device
name:

Add device

rl... B -

= v Pagev Safetyv Toolsv e~ 2




Wanted sa Radyo

Movie Max 5: She's ...

Regular Show

CLICK OPEN TO VIEW CHANNEL

(PACQUIAO VS. MAYWEATHER FIGHT)

Movies Open Videos

No content to display ﬁ

NOTE: CHECK PROGRAM GUIDE ON MAY 1,
PACQUIAO VS. MAYWEATHER FIGHT POSTER
SHOULD APPEAR HERE AS CONFIRMATION
THAT YOUR PURCHASE WAS SUCCESSFUL




File Edit View Favorites Tools Help
¢ Favorites | 93 & e

[l PLDT HOME Player Login

f= v Pagev Safetyv Toolsv Qv :

Program Guide

Previously

Playing Now

Default List

Later

P

ghaniss

e

[

Movie Max 5: She's ou...




'PLDT HOME Player Log

3 ~ B - = dm v Pagev Safetyv Toolsv @~

Pacquiao_Mayweather PPV

Actions Channel Info Today's

Watch channel o No content 1

CLICK “WATCH CHANNEL “ TO START

WATCHING

Playable on this device

Pacquiao_Mayweather PPV



