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Key Features

1. Ac1200 Dual Band WiFi
2. Carrier-Aggregation (2CA)
3. 2G/3G/LTE/LTE+ Support
4. ESIM Support

5. LTE Category 6
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Device Overview

. Power LED

.LAN LED

. 2.4GHZ WiFi LED
. 5GHz WiFi LED

. Internet LED

. Signal Strength LED
. Power button

. WPS Button

9. Reset Button

. Power Input

. USB Port

. WAN Port

. LAN 1 Port

. LAN 2 Port

. LAN 3 Port

. Wall-mount slots
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. Home WiFi Device label
. WiFi SSID QR Code
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Setup

Plug the power cable and push the power button.
The device is connected to the internet once the
internet LED turns blue.

Internet LED

e e e0 - oww

Signal LEDs

® @ @

Signal LED variations

LTE Mode Q Blue

3G Mode . Green
NOTE:

When the device is undergoing automatic upgrade,
ALL the LEDs (except Power LED) will blink for
5-6minutes. Please don’t turn-off the device and wait
for it to reboot.
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Connecting to WiFi

1. When the 2.4GHz and 5GHz WiFi LEDs are blue,
you can now connect to the WiFi.

2. Check your modem’s network name (WiFi SSID) from
the device label. Connect to the network using the
default password “pldthome”.

3. It is recommended to change the network name (WiFi
SSID) and password immediately to avoid any
unauthorized access.

4. You will need to reconnect to your WiFi after changing
the network name (WiFi SSID) and password.

Device Configuration

1. Configure your device by logging-in to the Web User
Interface (WebUI) using the default login credentials.
a. WebUI URL:
You can use any of the following URL below to
open the user interface
- https://192.168.1.1
- https://www.pldthomewifisettings.net
- https://pldthomewifisettings.net

b. Default Admin Username: pldthome
c. Default Admin Password: pldthome

Username: ~ [pldthome

Password:  frereesss
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Device Configuration

2. After entering the URL link for the first time, the page
(as shown on photo below) will appear, click Advanced.

A

Your connection is not private

Attackers might be trying to steal your i from net (for
example, passwords, messages; or credit cards). Learn more:

NET:ERR_CERT_AUTHORITY_INVALID

[ Help improve Chrome sacurity by sending URLS of some pages you vis

imited system

information, and some pag

tent to Google. Privacy policy

3. Then, click Proceed to pldthomewifisettings.net
(as shown on the photo).

A

Your connection is not private

Attackers might be trying to steal your information from pldthomewifisettings.net (for
example, passwords, messages, or credit cards). Leam more

NET-ERR_CERT_AUTHORITY_INVALID

[0 Help improve Chrome security by sending URLS of some pages you visit limited system

information_ and some page content to Google: Privacy polic

Hide advanced Backto safety

This server could not prove that it is pldthomewifisettings.net; its security certificate is
not trusted by your computer’s operating system. This may be caused by a
misconfiguration or an attacker intercepting your connection.

Yo
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Exploring the WebUI

A. Changing the Admin or Device WebUl Password,
WiFi Name (SSID) and WiFi Password

1. Upon first log-in, you will be prompted to change your admin
password, WiFi Name (SSID) and WiFi password for security
purposes.

PLDT £ Smart pLDT aoiTEs T 6B m .
agout

Dashboard Status Settings sMS

Itis recommended that you create a new Admin Password, WiFi Network Name(SSID) and WiFi Password

Network Name PLDT_Home_10F7D1

2. The new admin and WiFi password should be at least twelve
(12) characters long and must contain uppercase, lowercase,
digits (0-9) and special characters.

The new WiFi Name should have no space.

3. After successful password and SSID change, you will be
disconnected from the device. Connect again to the new WiFi
name (SSID) you set, use the new WiFi password and you
can now log-in using your new admin password.
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Exploring the WebUI

B. PLDT Home WiFi Dashboard

PLDT & Smart 208 e Ty @
Logou
Dashboora Status Setings sus
Network Ogerator PLDT ssp. PLDT_Home_10FTD1
- = -
el e N SecurtyMode  WPAZPSK
Frequency Band: 15 ®  Passwod  pldthome
Internee CRACAD s wp O wo The PLDT Home
RSRP. a

= WiFi Dashboard
will show all the

@ Comesion oie Wisiss " 1216011 ; :
= 109615638 B i e basic details of
LI L3 Netmask 255.0.00 LI L0 wmacads BCAC:AD:A0:FT:00
WAN Tnfo Gl 06156218 Sy your modem.
o anmasns
WCAK  aCACADAGFTON
N me ssussosarsnsa
Wootne s a0 (&) Soserion Evchan P4 120
rapa pasecick e N8 evmn  Evotin PHCDALTE 102
FUpaR, lensschek iaee Device & uiceip: 89630319299301620953
Dot e stsmsao0sezss

C. Status Tab

On this tab, you will find the status for WAN and WLAN.
It also includes the Active Device List where you will be able
to check the connected devices on your modem. And you can
also click on the Device Info to check the basic information
of your PLDT Home WiFi.

Dashboard Status Settings sMs
WAN Status WaANStitus
WLAN Status Network Mode Wiirsless
WiFi Mesh Status 1P Address 10.159.45.86
L S Primary DNS 203.111.231.106
Secondary DNS 8844
Device Info Conneetion status x
Connection made 4GLTEE
Connection Status. Connected
USIM Status Ready
el B64056034775046
mst 515031820504053
RSRP &7 -
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Exploring the WebUI

D. Settings Tab

This tab consists of three(3) menus: Basic, Advanced and LTE
Settings. Using these menus, you can configure and be familiar with
your modem.

Dashboard Status settings

T Ul Access Settings
Management Usemame pidthome

LAN Settings New Admin Access Password [ | (32 characters max.)

WiFi Settings Repeat Admin Accsss Password [ | (32 charseters max.)

Mesh Network Settings [Aeply] [Giear]
Guest WiFi Settings

Factory Reset
Block Users !

WPS Settings Click button to restore defoult settings | Restore |

Advanced Settings Divice Raboot
LTE Settings
Reboot |

Click button 10 reboot the device

E. Changing your WiFi Network Name (SSID) and
WiFi Password

1. Log-in to the WebUI and go to Settings tab.

2. On Basic Settings, go to WiFi Settings and enter your desired
new network name and password.

3. Click Apply.

4. Then, you will be disconnected from your modem.
Reconnect to the new network name (SSID) using your
new WiFi password.

Dashboard Setings

Network Name(SSID)
Management

LAN Settings Paaword

WiFi Seitings R
[Apply | [ Cancel |
Mesh Network Settings S
Guest WFi Settings
Block Users

WPS Settings

Aduanced Sattinns

Pg.8 | Evoluzn Inc. PLDT Home FX-ID4 WiFi Device User Guide




Exploring the WebUI

F. Guest WiFi

This tab enables you to create a separate WiFi network for your
guests. The guest WiFi can be enabled, disabled and modified
anytime you want.

Click “Add New” to create a guest WiFi

Dashboard

Margamint [ SSID BroadcastSSID AP lsalstion Security Mode WPA Algorithms

Settings

Password

LAN Settings Edit| | Delete | | Clear | | Add New | (Note: maximum SSID count s 4}

WiFi Settings
Mesh Network Settings
e —
Block Users
WPS Settings

Advanced Settings

LTE Settings

Then, you can set or modify the Guest WiFi Name and Password.
Click “Apply”.

Dashboard Status Settings
Setork it
Management s Guest WiFi_{
LAN Settings Brosdeast sSID ® Enabied. © Disatied
'WiFi Settings AP Isolation ® Enabled Disabled
Mesh Network Settings Security Mode WPA-PSK/WPA2-PSK v
WA Algorithms TP AES ® TKIP/AES
Block Users Password |Pidthome@123
WPS Settings ,gpj\*\ [ Clear | | Back

Advanced Settings
LTE Settings
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Exploring the WebUI

G. Parental Control

This tab enables you to restrict the internet access of a certain
user (e.g. child or visitor). The time rule indicates the time and
day(s) which the user is ALLOWED to access the internet.

Select “Enable” to enable the parental control then click “Appl

Settings

Basic Settings
Advanced Settings
Parent Ctrl

LTE Settings

Parent Control
Status Disable ¥

Disable
Aoply | Hela s

The Time Rule table will appear. Click “Add New” then “Appy”.

Dashboard

Basic Settings
Advanced Settings
Parent Ctrl

LTE Settings

Setiings
Parent Control
Stas [Enabie v
Apply | Helo

Time Rule table

No, Name Mac Adress

| | Delete Selected | | AddNew | (Note: maximum nie countis 20)

You can now set the time rule. Then, click “Apply”.

Dashboard

Basic Settings
Advanced Settings
Parent Ctrl

LTE Settings

Settings

Current Mac fist C493DIEFSE 1B 7 |
Name |Galaxy-A7-2018

C4:93:D9:EF:96:1B

Mac adriress

Time Ay ® From 08 | [G0 7 | To[30 7] G5 7|
Days Al Mon  Twe ‘Wed Thu Fi  Sat  Sun
|:fpply | | Back |
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Troubleshooting

1. Resetting device to factory defaults - Most issues can
be fixed by factory reset. There are 2 ways to do this:

a. Push the RESET button using a pin for 10 seconds.
Wait for the device to reboot.

]
\

b. Open the WebUI and go to Settings> Basic Settings>
Factory Reset> Restore.

Factory Reset

Click button to restore default settings Restore

2. CANNOT connect to WiFi- Reset your device to
factory defaults and connect to WiFi using the default
password. You have to set a new SSID/Password after
resetting to defaults.

3. CANNOT access the WebUI- Reset your device to
factory defaults and open the WebUI using the default
admin password.

4. CANNOT access the internet- Reboot your device.
If you still cannot access the internet, reset your device
to factory defaults.

5. If resetting your device DOES NOT work, contact the
PLDT Hotline 171.Please key in your Home WiFi number
at the prompt.
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After-Sales Support

For concerns on your Home WiFi service, please call 171.
Enter your Home WiFi number at the prompt. APLDT
hotline agent will help troubleshoot your service. You will
be informed based on the results and what your next steps
should be.

Daily Use & Care

1. Always keep and use the device in a dry place. Device
will get damaged if water goes into it.

2. Always keep the device away from high temperature
surfaces and highly flammable items. It is highly
recommended to place the device in a well-ventilated
area.

3. Dropping the device may incur damage. Please use care
while handling the device.

Operating Temperature
Device’s operating temperature is -0deg C ~ 40deg C
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Evoluzn Inc. USA

EVOLUZNO and the stylized logo are registered trademarks
of Evoluzn Inc. USA. All rights reserved.

www.evoluzn.com
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