D PLDT

Home

THE BILLING
GUIDEBOOK




Connect with us!

PLDT INC.
Ramon Cojuangco Bldg., Makati Av
TR TIN: 000485

@ PLDT

Page 10 6
BILLING INVOICE

1MKCABO0S6 / 022/ 000001  FIBR / 0213756406

BILLING INFORMATION

O R Bing e -azis7ssans
Invoice Date May 12, 2024
JUAN DELACRUZ Account Number 0247895086
[ UNIT 00000 THREE SALCEDO PLACE CONDO, TORDESILLAS ST Telephone Number: 0285443304
SALCEDO VILLAGE, BGY BEL-AIR MAKATI CITY METRO MANILA | Customer TIN No TIN provided
1MKCABO0056 MAKATI CITY
INVOICE SUMMARY
Previous Charges
Balance from Previous Invoice 8,258.00 This Invoice is provided as we
Less: Payments Received - Thank You! (16,692.55) update our system to comply with
Less: Credit Adjustments (168.00) the Ease of Paying Taxes (EOPT)
Remaining Balance from Previous Invoice (8,602.55) Act. It includes an Official Receipt
as proof of your payment and acts
as supporting documentation.
Current Charges
Monthly Service Fee and Other Basic Charges 25,125.99
Usage Charges 81056
Total Current Charges 25,936.55 o et Shassatd
Please pay on or before June 5, 2024 VATABLEISALE: —
ZERO-RATED SALE: 000
Thank you for keeping your account cument. We value your continued EXEMPT SALE: 000
patronage. OCTABLE SALE: 14661
NON-TAXABLE CHARGES: 18,176.00
T 79620
ocT: 1466
DUE DATE: TOTAL: 25,768.55
8,602.55
G2 | e Elygam
June 5, 2024 25,936.55 (PAY EXPRESS PRI
TOTAL AMOUNT DUE 17,334.00 SCAN s PAY o
“ Go Paperless at
pldthome.com/paperless-billing
= PAYMENT STUB
Subscriber's Name JUAN DELA CRUZ DUE DATE: AMOUNT DUE;
Address. UNIT 00000 THREE SALCEDO PLACE CONDO, (8.602.55)
TORDESILLAS ST SALCEDO VILLAGE, BGY BEL-AIR ety
MAKATI CITY M June 5, 2024 25,936.55
Account Number 0247895086 ~Please prosent this number when paying
Telephone Number 0285443304 TOTAL AMOUNT DUE 17,334.00
Invoice Date May 12,2024

Acknowledgement Certficate No.: AC_126_102024_000683
Datelssued: 1
Inclusive Series: 0000000001 - 1499999999

IMUEDIATELY
o BEFORE mscue DATE dcated on i el reent v lempions
yable to PLDT INC. Number, Full
N ond Copeaet et s e ko e o

PaymmtRommmr

LT

Invoice Date 12,2024 | Account Number: 0247895086] _Page 2 of 6
INVOICE DETAILS

Previous Charges

Balance from Previous Invoice 8,258.00
Less: Payments Received - Thank You! (16,692.55)
Regular Payment - May. 1, 2024 (16,692.55)
Less: Credit Adjustments (168.00)
Adjustment of Fiber Unli Plan 7498 “Voice (150.00)
Value Added Tax (VAT) - 12% (18.00)
Remaining Balance from Previous Invoice (VAT Inclusive) (8,602.55)
Current Charges
Monthly Service Fee and Other Basic Charges
02-8544 3304 - Service fee for the period of May 12-Jun 11, 2024
Cost of Wifi 6 Mesh 927.00
Fiber Unli Plan 7499 6,695.54
Monthly Service Fee for 02-8544 3304 7,622.54
One-time Fees / Credits (for new service availed)
02-8544 3304
Cost of Equipment: D-Link 16,700.00
One-time Fees for 02-8544 3304 16,700.00
Device and Equipment Cost (Non Taxable) 17,627.00
Monthly Service Fee and Other Charges (VAT Exclusive) 6,69554
Value Added Tax (VAT) - 12% 803.45
Total Monthly Service Fee and Other Charges (VAT Inclusive) 25,125.99
Usage Charges
Usage Charges for 02 - 8544 3304
National Direct Dial
Date Time __ Duration _From Place To Number To Place “Amount
R 5202 G22511PM 300 PIat-Paranacue fy [ it Pasay Oy 35
Subtotal 1565
Usage Charges for 02 - 8544 3304
International Direct Dial
Date Time __ Duration __From Place To Number To Place “Amount
02208 020510AM 600 Tnied States OF Amerca 70672
APIO92023  021210AM 224 POt Paranaque City 006567880022 Singasore 189
Subtotal 14661
Usage Charges for 02 - 8544 3304 160.26

Simply send a text message to get help for your most common billing concerns!

« Request for a copy of invoice « Check balance

=Y

& How to pay via PayMaya & How to pay via GCash

& How to pay via Pay Express Online

Type
PLDTHOMEBILL
and send to
0970-0000-171

This service is open to all networks and

free for PLDT, Smart, TNT, Globe and TM. £PLOT

Invoice Date: May 12, 2024 | Account Number: 0247895086 | Page 3 of 6
Usage Charges for FPK02-122024-53191
HOME VAS

Usage Type Description DaterTime ‘Amount
NETFUX (Non Taxable)  Prermium Subsaripion Apr 04 2073, 024735 AW ZE)
subtotal 549.00
Usage Charges for FPK02-122024-53191 624.89
Usage Charges (Non Taxable) 549.00
Usage Charges (VAT Exclusive) 236.15
Value Added Tax (VAT) - 12% 10.75
Overseas Communication Tax (OCT) - 10% 14.66
Total Usage Charges (VAT Inclusive) 810.56
TOTAL AMOUNT DUE 17,334.00

OFFICIAL RECEIP’

OR No. PQGOR057318062
OR Date 05/01/2024

PLDT INC.
PLDT BOAC SALES AND SERVICE CENTER
Quezon Street Bgy. Isok Boac Marindugue
Contact # CUSTOMER SERVICE HOTLINE 171
VAT Reg TIN : 000-488-793-173

Received From: JUAN DELA CRUZ

Address: UNIT 00000 THREE SALCEDO PLACE CONDO, TORDESILLAS ST SALCEDO VILLAGE, BGY BEL-AIR
MAKATI CITY METRO MANILA 1MKCABOOS6

Customer TIN: No TIN provided

Payment Reference Date Amount Paid

PQGCR057318062 05/01/2024 16,692.55

Acknowledgement Certificate No.: AC_126_102024_000683
Date Issued: 10/2112024
Series Range: PQGOR000000000-PQGORY99999999

THIS DOCUMENT IS NOT VALID FOR CLAIM OF INPUT TAX

Invoice Date: May 12, 2024 ] ‘Account Number: 0241usﬁoss| Page 4 0f 6

PAYMENT INVOICE

Pl No.: PKNPIOD00001048
Pl Date: 05/01/2024

PLDTINC.
PLDT MAKATI SALES AND SERVICE CENTER, Ramon Cojuangco Bldg
100 Legaspi St., corner Dela Rosa Street, Makati City

Contact # CUSTOMER SERVICE HOTLINE 171

VAT Reg TIN : 000-488-793-00000

Received From : JUAN DELA CRUZ
Address : UNIT 00000 THREE SALCEDO PLACE CONDO, TORDESILLAS ST SALCEDO VILLAGE, BGY BEL-AIR
MA

KATI CITY METRO MANILA 1MKCAB0O56
Customer TIN: No TIN provided
Payment Date Vatable* VAT OCTable™  OCT Tax Zero Total
Reference Exempt Rated
05012024 7,22321 866.79 000 000 0.00 0.00 8,090.00
Total (Php)  7,223.21 866.79 0.00 0.00 0.00 0.00 8,080.00
Acknowledgement Cerificate No.: AC_126_102024_000683 Unit Cost:
Date Issued: 102112024 Quantit

Series Range: PKNPI000000001 - PKNPI999999999 Nature of Service: Telecommunications
The Payment Invoice is issued in compliance with the Ease of Paying Taxes (EOPT) Act. It serves as a valid document for
claiming of input tax.
“Refrs to charges subject o 2% Value Added Tax o VAT (e, domesticals)
Fixor OCT instoad of VAT (e.g, 10D)
el charges which are neither subject fo VAT nor OCT

Connect with us!

00@0

katiCity 1200

Invoice Date: May 12, 2024 ] Account Number. 0241895056| Page 50f 6

SALES INVOICE

Customer: JUAN DELA CRUZ No.: PKOSI000015699
Address: UNIT 00000 THREE SALCEDO PLACE CONDO, TORDESILLAS ST SALCEDO  Date: 03/31/2025
VILLAGE, BGY BEL-AIR MAKATI CITY METRO MANILA 1MKCAB00S6

TIN:

Contact Person: JUAN DELA CRUZ

PARTICULARS IT PRICE TOTAL DISCOUNT AMOUNT AMOUNT
Cost of Equipment: D-Link 1 16,700.00 0.00 16,700.00
Cost of Wifi 6 Mesh 1 7,416.00 000 7,416.00
Cost of Wifi 6 Mesh 1 7,416.00 000 7,416.00
Cost of Wifi 6 Mesh 1 7,416.00 0.00 7,416.00
VATable Sales 3477479
Zero-Rated 000
VAT-Exempt Sales 000
Total Sales (Net of VAT) 3477479
VAT 417321
Total Sales (VAT Inclusive) 38,948.00
Non-Taxable Charges 0.00
Creditable Withholding Tax 000
Total Amount PHP 38,948.00
Acknowledgement Certificate: AC_126_102024_000683
Date Issued: 10/21/2024
Series Range: PKOSI000000001 - PKOSI299999999

THIS IS A SYSTEM GENERATED STATEMENT OF ACCOUNT. SIGNATURE IS NOT REQUIRED.
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IMPORTANT INFORMATION

PAYMENT DUE DATE
The “Remaining Balance from Previous Invoice” is considered an “overdue”
ince and must be fully paic immediately to avoid redirection or disconnection.
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PRO-RATED FEES

These are from the

the invoice date, often seen on the fist Biling Invoice. Also applicable upon

downgrade, upgrade o reconnection of servicels or during supersedure of
nts.

OTHER FEES
These are one-time charges ke pretermination o downgrade fees that may be
charged to your account whenever applicable,

PAYMENT CHANNELS

B ALTERNATIVE PAYMENT CENTERS

RECONNECTION Bayad Center + SM « Cebuana Lhuilier + 7Eleven Branches  +LBC

Reacivaton ofsenice may be eauesed afer setementard posing of aymert *MLhuiller +ECPay +Meto - Shopwise «Robinsons Mals

for the “Total Prevailng reconnection fees per service wil be ~GaisanoGrand Mals  + NCCCMals  + USCC  + Palewan

magedmyouuweunuccmdmg\y Pawnshops * Tambunting Pawnshops  + RD Pawnshops  + Villarica.
Pawnshops + PetNet « eBiz * ExpressPay

REDIRECTION
Service rediection is cue to unpaid outstancing balances from your previous (22
invoice. To avos recirecton of services, please keep your account curent and

‘settle the “Total Amount Due” on o before your due date.

SERVICE INTERRUPTION

"o ey et NSO, It shii S usngy o
caling PLOT Customer Care Hotine 171 T's revate policy, you
may request for rebates arising from the eponed merapton

'QUESTIONS ABOUT YOUR INVOICE

BANKS - OVER THE COUNTER
BDO +PNB +RCBC -UCPB «Metrobank +Chinabank
+ Equicom Savings Bank ~+ Unionbank » Secuity Bark ~ + Planters

the Prilippines.
Bani + Luzon Development Bank « East West Bank » Courtry Bank
Landbank + RCBC Savings

Plase exarine the chatges posed n your Biling Imicie and make sure ol Ll INTERNET BANKING
et Care Hotine 171 should you have questons of clar fications. Your Bl wenrbpexgressonline.com
Biling Invice is considered correct and bincing f we do not receive any uestion 800 e baa oY
garding
BANCNET wanrbancnetoniine. com
CHANGE IN OWNERSHIP, ADDRESS AND CONTACT DETAILS CHINABANK e chinaank ph
Plesce oty PLOT f any charge in acourt ownershi, bilng address, ama HsBC wanthsbe.com ph
ddress and can-be-reached numbers. Otherwse, It s presir UNIONEANK v ilonBighicen
information you provides are true and correct
PSBANK wantpsbank com.ph
MY.PLDTHOME.COM METROBANK wantmetrobank com.ph

SECURITY BANK
EASTWEST BANK
uce

‘wn.secuiitybank. com
Wi eastvrestbanker.com
‘wwnw.ucpb.com

View, manage and pay your PLOT invoice online, sign up or log on to
Ilaltiomacon, Lesou; secaunt /PN A LIE s I Todes.
and games oniine- ail conveniently charged to your PLOT invoice.

Pt of spoe o ot 1o FLD 5 oot Py Rosc e ebccnlinebaniing com
FINAL ACCOUNTS =l
These are cermanenty disconnected accounts with unpaid balances which may BRI PNB - Megalink -
reed o  colection agercy and charged with interest, collecton, or
lgaton fees and appicabe pre-termination charges.
PHONE BANKING

PAYMENT REMINDERS “

BP1+PNB - Landoank - Bancnet - Megalink +HSBC  +UCPB
« Present your Biling Invoice when paying your invoice. If Billng
Invoice is not available, fill-out any applicable information slip and [E&] AUTO-CHARGE
provide the following: Pay your invoices on time and hassie-frse!
a. Account Number Visityour bank to enroll your redit zard in our
b. Account Name Auto-Debit
. Amount o be paid Ciibank  + Standard Chartered  +HSBC +BDO  +East West

Metrobark

d. Other information required by the payment channel « Unionbank

MOBILE BANKING via Mobile App

g

~Check payments should be payable to *PLDT INC.". Indicate your

Name, Account Number and Contact Details al the back of the
check. Please allow three (3) working days for clearing of check
payments.

Maja  +BPI +BDO -Bancret +Chinabank -+ HSBC
*Unionbank + PSBANK  + Metrobank + Security Sank + UCPB
*To ensure correct posting of payments made through PLDTs
acoredited payment channels, please double check the account
details indicated in the proof of payment

Credt & Debit Card payments are also available at selected

M&d 50T seles and Service Centers

* Please allow ) bankig days for payment posing made thru barks.
credit and debit card paym

NOTE: Sales personftechnicians are not authorized to receive
payment for your monthly invoices. PLDT is not obliged to honor, and
shall not be held liable for any uncredited/unposted payment made to
said person.

GET TO KNOW YOUR BILL

_
BILLING INFORMATION

Invoice Number - A specific invoice number for your billing period,
required for BIR compliance.

Invoice Date — The starting date of your billing period.

Account Number - A unique 10-digit number that is used as reference
when paying your invoice and for other aftersales concerns.

Telephone Number - The assigned number for your landline service.
Customer TIN - Your Tax Identification Number issued by BIR.

INVOICE SUMMARY

Previous Charges - This section shows the summary of your previous
invoice.

Remaining Balance from Previous Invoice — The remaining balance of
your previous month'’s total amount due less total payments and
adjustments (if any) that is due immediately.

Current Charges & Total Current Charges - This section shows the
summary of your amount to be paid for the current billing period. Itis the
total of Monthly Service Fee (MSF), usages and other charges inclusive of
taxes, as applicable.

Due Date - This is the last day to settle the Total Amount Due. Any
payment made after the due date may be treated as delayed and may lead
to service restriction or disconnection.

Amount Due - The unpaid charges from the previous and for the current
month invoice.

Total Amount Due - This refers to the total unpaid charges from your
previous and current invoice. If the amount appears in parentheses, it
indicates a credit balance—no payment is needed, and the amount will be
applied to your next invoice.

MESSAGE BOARD

Shows billing or payment announcements, product advertisements and
other promotions.

BREAKDOWN OF CURRENT CHARGES AND
ADJUSTMENTS

Shows the tax breakdown of current charges and adjustments.

PAYMENT STUB

Contains payment-related information for your account.

@ T0¢TIvoE€ vvs-82olvz0z/Z1/5¢

INVOICE DETAILS

Previous Charges
Balance from Previous Invoice - remaining unpaid balance from
previous month's invoice.
Payments Received - refers to payments received and posted.
Credit Adjustments - These are reductions applied to your invoice due
to overpayments, approved rebates, discounts, or billing corrections.
Value Added Tax (12%) - refers to VAT attributed to Credit Adjustments.
Remaining balance from Previous Invoice - refers to Total Remaining
unpaid balance from last month's invoice.

Current Charges refers to fees being billed for this month, separate from
any past balances.
Monthly Service Fees and Other Basic Charges - refers to this month’s
invoice comprised of monthly service fees (plan rate) and amortizations
on VAS such as WIFI mesh, installation fees, etc.
Cost of WIFI mesh (6) - refers to this month’s amortization cost or
installment cost of VAS (example: WIFI mesh) subscribed on top of the
plan (if applicable).
Plan Subscribed - refers to this month's invoice on subscribed plan
(example: Fiber Unli Plan 7499).

MESSAGE BOARD

Shows billing or payment announcement, new product offerings or other
promos.

TOET

USAGE CHARGES SUMMARY

Usage Charges - refers to the summary of fees for total usage, including
NDD and IDD calls and Home VAS.

Usage charges (Non Taxable) - refers to Home VAS (e.g. Netflix) charges.
Usage charges (Vat Exclusive) - refers to sum of Usage charges in NDD
including adjustments.

Value Added Tax (VAT) 12% - refers to VAT on usage charges.

Overseas Communications Tax (OCT) 10% - pertains to government-
imposed tax on international direct dial (IDD) calls.

Total Amount Due - refers to the total unpaid charges from your previous
and current invoice. If the amount appears in parentheses, it indicates a
credit balance—no payment is needed, and the amount will be applied to
your next invoice.

OFFICIAL RECEIPT

A sample receipt for payments received by PLDT.
PLDT INC. - refers to the name and details of the biller.
OR Details - refers to Official receipt details.
Customer’s Billing Information - includes customer's name, address,
and TIN.
Payment reference - pertains to payment details which include
payment transaction number or reference, payment date and amount
paid.

T0ET

PAYMENT INVOICE

PAYMENT INVOICE - shows payment received by PLDT for charges billed
prior to the implementation of EOPT (Ease of Paying Taxes Act or Republic
Act No. 11976).
PLDT INC. - refers to the name and details of the biller.
PI Details - refers to the details of the payment invoice.
Customer’s Billing Information - includes customer's name, address,
and TIN.
Payment reference - refers to payment details, including the
transaction or reference number, payment date, and the amount paid.

Page 2 of 3

T0€T

SALES INVOICE

SALES INVOICE - reflects the full cost of the availed device(s) whether
purchased outright or through installment, including a detailed VAT
breakdown, as applicable. For device purchased on installment, the
corresponding monthly installment amounts will appear as non-taxable
charges in subsequent billing invoices.

Customer’s Billing Information - includes customer's name, address,

and TIN.

Invoice Reference - refers to the details of the invoice, including the

invoice number and issuance date.

Invoice Details - summarizes the full cost of availed devices, including

total sales (excluding VAT), VAT amount (if applicable) and total
amount due.

T0ET

OTHER IMPORTANT DETAILS

For other important terms and details about your invoice, please refer to
this page.

Page 3 of 3



PAPERLESS BILLING

What are the benefits of paperless billing? |

Where can | view my bill?
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WHY DO | HAVE
PROPORTIONAL
CHARGES ﬂH MY BILL

L I N
LA B O O
L B L LR R S

Proportional charges may appear on

your bill because of the following:

Your request for an upgrade, downgrado,
redocation or migration of sendon was comploted

eaaar el may refies | proparsnsl charges fram che dng whee
s e A Al e fraled plurs yieor reguad el sbovicw b

Vopisl Pedal el ol aafia® £ ol IRt hly e ws e
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‘Yausr mccount has Been recennaecied
from temporary disconnection
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WHERE CAN | PAY

MY BILL?::::::::

Pay at these payment channels

with near real-time posting

Plgae allow 30 MinUTes 1o 6 ours far payment posting.

(PAY EXPRESS IR

Link &n the Sh45 bill

"Pay Mow™ button found on the oS08
Using the DR code printed on yowr B
Chat with us on PLDT Homie Mossenger
Log in a1 ry.pldthome.com

Through tha myPLOT Smart app

& PayMaya
B ShopeePay
&P Lozoda
@" GCash
@corsch
GrobPay

Pay at these accredited
payrnent centers

Pleace allow 30 minutes 1o & hours for payment posting.

eclye
Bayad Centers ECPay Partners
= Bz = T-Elven
= Ministop Galsana Grand Malls
= Pothst LCC Malks
= FEHet RCCC Dapartmant Siones
 USCC HCCC Supermarket
= Hodkis Truehdonay
= Capial Pawrshop Slobal Access
= \illarica Parsnahop B Prainshop
= Palwdan Pavmnshop Brince Hypsrmart
= Patawan Expross Peva Padala

Ehlﬁlsup.rmnlll

Robinson Departmant Stores | B0 My permadst

= = WWaltermart
ﬂ. + Savemang

Robinson Supermarkets ety

Thit list was updated as of January 2022,
Paymaent channels may change withauwt prior notice.
For the comphete fist of accredited payrment channels,
@o to plitharrecomipay e Meanin




WHERE CAN I PAY
M‘f B"_L? E. Pay at these accredited channels

Please allow twe (2] banking days ot paymment posting
Pay at these accredited channels

onllne Banking

Blease allow bwo {2} banking days for payment posting Philipping Savirigs Bank
Robinsons Savings Bank
Philipping Hatsnal Bank

Baryk of the Philpping lslards
Urikan Bank of the Philippanes
Spcurity Bank of the Dhillppines

Over-the-Counter Banking

Metrotank
Banca Do Oro
Seeuiy Bank

Equicesn Savings Bank
Rebingong Savings Bank
Philipging Mational Bank

EastWos Bank
Bank of Commarca

RCBC/RCEC Savings

Urticen Band: of the Philippires
United Coconut Planters Bank
Parveloprrant Bank of the Philippines

Other Payment Chanmnels

= Calndana Liuilier
HSBC = ML Fiisilker
MaEtrobani
Banco Do Ofo
Sacurity Bank
Easrierst Bank
Equicoim Savirgs Bank
Urilon: Bank of the Phillppines

L]
%
L]
Country Bank + China Banking Corporation
.
L]
L

Phene Banking
RCBC Philippine Mational Bank
MG China Banking Conparation
[LETE P Unken Bank af the Philippines
Ll Bk Bank of this Philipgine lands
Securiy Bank United Coconut Planters Bunk

ATH

= HSBC = Unign Hank of the Phillppenes
= BancHet » Bankof the Phppine Islands
= SRCunty Bans = United Coconut Planlers Bank
= Phillppine National Bank

This it wers updated as of Jariaey 2022

Payrnent channals sy change without peice natice

Ear the complate lia of secradited prymant channal,
0 1o pidshome comipaymentsemes




= PLDT

Home

If you need further assistance,
visit the PLDT Home Support Page
at pldthome.com/support
or connect with us through

6 @PLDTHam
ﬂ @PLDT Cares

(. Rl



